
Minimum Specifications for Dot Matrix Printers (Narrow) 
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1 Printing Method 24 Pin Impact Dot Matrix.  

2 Speed Not less than 300 CPS at 10 CPI in draft quality 

not less than 200 CPS at 10 CPI in letter quality 

Bi-directional printing. 

 

3 Paper Width Up to 10.1 inches  

4 Printing Width 80 characters in 10 CPI pitch.  

5 Paper Feed Must be switch able between tractor feed and 

friction feed for continuous forms and for cut 

sheets. 

 

6 Character Set 96 standard ASCII and graphic 

characters. 

 

7 Quality Draft and letter quality.  

8 Build in Fonts In letter quality, Roman, Sans Serif, Courier 

and Prestige. 

 

9 Font Variation Pitch 10, 12, 15, 20 CPI Line spacing variable 

form 1/6 inch. Normal, Emphasized, Bold, 

Italics, Upright Normal, Underlined, 

superscript subscript. 

 

10 Control Panel Power on. On line, Font selection, Line Feed, 

Form feed, Load / Eject buttons, LCD display 

and LED indicators for power, line on and 

paper out. 

 

11 Buffer 64 KB or higher  

12 Ribbon Life 2 million characters for black ribbon  

13 Cables The parallel printer connector and USB cable. 

Power cord for plugging into a standard 230V / 

50 Hz A.C. 

Power Supply: 230V / 50 Hz. A.C. 

 

14 Interface Parallel, USB  

15 Manuals  User & operating manuals should be supplied with 

the printer 
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16 Brochure  Original Brochure should be supplied with the 

printer 

 

17 Warranty  3 years comprehensive on-site manufacturer 

authorized warranty (labour, All parts and 

other incidentals).  

 

Replacement machine to be provided during 

repairs. Maximum service level of 3 business 

days for hardware problems.  

 

18  The bidder should be an authorized service 

provider for the quoted product line (Corporate 

client). 

An authorized letter from the principal supplier 

should be attached. 

 

19  Bidder should have own service centre facility 

in Kandy district for support service   

 

20 After Sales service  Please provide after sales services within warranty 

period  

 

21 Maintenance  Maintenance & service for 03 years as mentioned 

in warranty section  

 

22 Manufacture  Manufacturer ISO Certification should be 

provided. 

 

23 Bidder • Manufacturer Authorization letter should 

be provided 

• Bidder should have minimum of Ten 

years’ experience in selling quoted Product 

& brand in Sri Lanka 

 

24 Unit Price  Specify  

25 Remarks  • Incomplete bids will be liable to reject 

during the evaluation phase 

• Bidder should be prepared to demonstrate 

the quoted equipment & related accessories 

on request. 

 

 

 

 

……………………… 

Bidder’s Signature  


